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Empirical Study of the Relationship between the
Innovativeness and Characteristics of Urban Residents
and Their Choice of New Public Service

He Ji—xin'?,Luo Yong-tai®

(1.School of Economics and Management, Tianjin Chengjian University, Tianjin, 300384 ;2.Business School ,

Tianjin University of Finance and Economics, Tianjin, 300222)

Abstract: With the introduction of intelligent community governance model, the construction of new public

service supply and match supply with demand has become a prominent problem in community governance of

public goods. Trough field survey of urban residents, using structural equation modeling and regression analysis to

verify the relationship between the characteristics and innovativeness of urban residents and their choice of new

public service, we find the characteristics and innovativeness of urban residents are positively correlated with

their choice of new public service, and that their innovativeness has greater impact than their characteristics. The

study also shows the average household income and education level is a moderator of urban resident

innovativeness and their choice of new public service.

Key words: resident innovativeness; resident characteristics; new public service



